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Opinion No. 2013 - 109802 Date: 31281201 3 
Complaint Description: 

Complaint Bv: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

James W Joslin 
James W Joslin Home: 

work: (000) 000-0000 

Ehrenberg CBR: 

Az Zip: 85334 - is: 

Utili@ Companv. D1 I-Emerald Springs, LLC 
Division: Sewer 

Contact Name: Henry A. Melendez Contact Phone: 

Nature of Complaint: 
March 21,201 3 

Ehren berg 

Phone 
Cell Phone: 
Email: - 
Docket you wish to comment on: WS-2079A-11-0140, WS-2079A-11-0279, SW-20851A-12-0226 
Case or Utility Name: Arizona Corporation Commission (ACC) 
Position on Docket: Con 

ACC is recommending tripling our sewer rates. The rate increase will be a hardship on myself and all other 
members of my community. The sewer rate in our community is $50.00 per home which is substantial to 
maintain and service our sewer system. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
3/28/13 I spoke with Mr. Joslin advising him that the Commission was in receipt of his comments. 
Mr. Joslin comments regarding docket no's WS-20794A-11-0140, WS-20794A-11-0279, SW-20851A-12-0226 
will be placed on file with the Docket Control Section of the Arizona Corporation Commission ("Commission"). It 
will be made a part of the record and brought to the attention of the Commissioners. His comments will be 
considered by the Commission before rendering a decision. 
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The present Commissioners and Staff are'very senshe to the burden that high utility rates can place on 
customers. They are doing ejierything withiqthe' Wttypity to protect the consumers of Arizona. However, they 
are constitutionally required to permit the utifity $ ompanies to earn a fair return on the fair value of the property 
devoted to public use. 

We appreciate you sharing your concerns with us. 

3/28/13 Comments noted for the record and docketed. CLOSED. 
*End of Comments* 
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